COVID-19
(Coronavirus)
Marketing Playbook
for laundromat businesses
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Intro
Due to the widespread situation across the US (and the world) we will address
Coronavirus (COVID-19). The following assets can be used for messaging and
operational adjustments.
Remember, WE are all in this together. Coming up with logical plans, keeping
abreast of the latest guidelines, and pivoting your business operations as
needed with a POSITIVE mindset will be crucial for maintaining community
during these challenging times.
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Images
Use these for print.
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Images
Social Media posts
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Social
Captions to use.

Facebook Snippet 1: Long post to help you convey assurance.
At [Laundry Business Name], we want to assure you that we are taking this #Coronavirus 🦠 (COVID-19) situation
seriously. Here are the actions ☑ we are taking at our location(s).
1.
2.
3.

Wiping down our doors 🚪, service counters, and bathroom facilities 🚽 often.
Sanitizing 🧼 our self-service machines and handles regularly.
Taking extra care when handling “unwashed” Wash Dry Fold 👚👖 laundry.

We thank you for using our services. Remember to follow these tips for safe #laundry care.
●
KEEP DOING LAUNDRY!
Regular cleaning will prevent the spread of the disease and the virus can live on clothing for up to 3 days.
●
THE HOTTER THE WASH, THE BETTER
Experts recommend washing items in a temperature of at least 140F (60C). Follow the clothing manufacturer’s
instructions and use the warmest appropriate water setting.
●
USE THE DRYER
Viruses don’t like the heat and the dryer will further prevent the spread of the disease.
●
USE THE RIGHT AMOUNT OF SOAP
Too much soap creates excess suds that cause dirt (and the virus) to remain trapped inside the fabric. The right amount of
soap will properly clean and rinse from the clothing.
●
AVOID SHAKING DIRTY LAUNDRY
This will minimize the possibility of dispersing the virus through the air.
●
CLEAN AND DISINFECT HAMPERS
Place a bag liner in your hamper that is either disposable or can be laundered.
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Social
Facebook Snippet 2: Show your action steps to protect self service and wash and fold customers
Captions to use.

We wanted to assure you that we are taking this #Coronavirus 🦠 (COVID-19) situation seriously. Here are the actions ☑
we are taking at our location(s).
1.
2.
3.

Wiping down our doors 🚪, service counters, and bathroom facilities 🚽 often.
Sanitizing 🧼 our self-service machines and handles regularly.
Taking extra care when handling “unwashed” #WashDryFold 👚👖 #laundry.

We thank you for continuing to use our #laundry services. >> Add a link to your website

Facebook Snippet 3: Drop oﬀ laundry service
Experts say the virus can live on clothing for up to 3 days, so regular cleaning 🧼 will prevent the spread of #COVID19
(#coronavirus).
Our drop oﬀ #laundry service 👚👖 can help. Bring in your clothes and we will wash dry and fold them for you. >> Add a
link to wash dry fold page
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Social
Facebook Snippet 4: Pickup and Delivery Service
Captions to use.

Regular cleaning 🧼 will prevent the spread of #COVID (#coronavirus) can live on clothing for up to 3 days. Our #laundry
and #drycleaning Pickup and Delivery 🧺🚚 service can help.
Let us pick up your clothes 👚👖 today! >> Add a link to pickup and delivery page

Facebook Snippet 5: Precaution steps to protect self service customers
HELP STOP #COVID19 (#CORONAVIRUS) 🦠
1 HANDS - Wash them often.
2 ELBOW - Cough into them.
3 FACE - Don’t touch it.
4 FEET - Stay more than 6ft (2m) apart.
5 FEEL - Sick? Stay home.
Learn more >> Add a curated link to one of the news sources listed on New Sources page
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Social
Emojis to stimulate your content.

Checkbox - ☑
Door - 🚪
Bathroom - 🚽
Soap - 🧼
Microbe / Virus - 🦠
Shower - 🚿
Sponge - 🧽
Potable Water - 🚰
Water Droplet - 💧
Non-Potable Water - 🚱
Blouse - 👚
Jeans - 👖
Laundry Basket - 🧺
Delivery Vehicle - 🚚
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Social
Relevant hashtags to help you gain
organic visibility.

#coronavirus
#COVID_19
#covid19
#laundry
#washdryfold
#laundromat
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Attention to all our customers

Flyer Copy

[Laundry Business Name] will remain open to our customers as an essential service to keep our garments clean at all
times to help prevent the spread of any virus.
Our staﬀ is working diligently to ensure that the laundromat is clean by frequently disinfecting all areas of the laundromat.

Use this copy to create ﬂyers to
post directions to your customers.

As it is required by the Department of Health to wash our hands often, we will have available hand sanitizers and paper
towels to disinfect and clean baskets, or any surface customers touch. We will also have antibacterial hand soaps in our
bathrooms available for our customers.
In order to prevent the spread of Coronavirus (COVID-19) and for the safety of our staﬀ and customers we have to take
precaution in place:
*Once a customer places his/her clothes in the washer/dryer, the customer must leave the premises and return once the
washer/dryer is ﬁnished. In other words, customers may wait outside the laundromat during the washing and drying of
their clothes.
*Customers may provide a phone number to our staﬀ, and we will call you or send you a text as soon as your clothes are
ready to be unloaded from the machines.
*Customers can load washers and dryers, but will not be able to fold as folding is not allowed inside the premises.
*We recommend taking advantage of our drop oﬀ wash and fold laundry services. [ Add in special services and oﬀers. Ex.
“As well as our door to door free pick and delivery laundry services. We have added a X% discount for all our Drop Oﬀ
services laundry services during this time.”]
We understand that this is an inconvenience and we apologize. However, we value our customers and want to do our part
to help prevent this virus. Thank you for your patience as we navigate through these changes. Stay safe!
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Email Copy
Use this to email your customers.
Remember to change the
highlighted items.

On behalf of the [Laundry Business Name] team, we wanted to assure you that we are taking this Coronavirus 🦠
(COVID-19) situation seriously. Here are the actions ☑ we are taking at our location(s).
1.
Wiping down our doors 🚪, service counters, and bathroom facilities 🚽 often.
2.
Sanitizing 🧼 our self-service machines and handles regularly.
3.
Taking extra care when handling “unwashed” Wash Dry Fold 👚👖 laundry.
We thank you for using our services. Remember to follow these tips for safe laundry care.
KEEP DOING LAUNDRY!
Regular cleaning will prevent the spread of the disease and the virus can live on clothing for up to 3 days.
THE HOTTER THE WASH, THE BETTER
Experts recommend washing items in a temperature of at least 140F (60C). Follow the clothing manufacturer’s instructions
and use the warmest appropriate water setting.
USE THE DRYER
Viruses don’t like the heat and the dryer will further prevent the spread of the disease.
USE THE RIGHT AMOUNT OF SOAP
Too much soap creates excess suds that cause dirt (and the virus) to remain trapped inside the fabric. The right amount of
soap will properly clean and rinse from the clothing.
AVOID SHAKING DIRTY LAUNDRY
This will minimize the possibility of dispersing the virus through the air.
CLEAN AND DISINFECT HAMPERS
Place a bag liner in your hamper that is either disposable or can be laundered.
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Op Tips

COME UP WITH A PLAN
Determine an appropriate action plan for your laundry
business.

COMMUNICATE THE PLAN WITH YOUR TEAM
All great action plans need follow through. Once you have
a solid plan of action, make sure to communicate with
your team.

Things to consider:
●
●
●
●

●
●
●

Follow appropriate sources for latest
Coronavirus updates.
Create a revised Daily Cleaning Checklist (to
incorporate items below).
Make sure all laundry coworkers are following
the 20 second hand washing routine.
Use sterilized/disposable gloves when handling
unwashed laundry (whether Drop-Oﬀ or Pickup &
Delivery)..
Promote your action plan with signage.
Temporarily halt any events that might be
considered “large public gatherings”.
Consider implementing a Curb-side Laundry
Dropoﬀ and Pickup Service.

It’s always best to START WITH WHY you are
implementing this new plan, and then proceed with the
details.
This also sets the tone (and messaging) for YOUR laundry
customer excellence specialists when communicating to
your customers. The public will have questions, so make
sure your action plan includes preferred messaging to
help alleviate any customer concerns regarding your
operations.
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Op Tips

WIPE IT DOWN

AUDIT YOUR ACTIONS

Wipe down all of the following with appropriate
disinfectants CONSISTENTLY and OFTEN:
●
Doors/handles
●
Self-service washers & Dryers
●
Counters
●
Bathroom facilities
●
Bill Changers / Coin Machines
●
Registers, Credit card terminals, and POS

Monitor the revised action plan to make sure that YOU
and your team are following the action plan as intended.
You cannot expect what YOU don’t inspect.

And don’t forget about public area amenities:
●
Coﬀee/Tea stations
●
Children’s reading areas
●
TV’s (and Remotes)
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Resources
●

Centers for Disease Control and Prevention (CDC) https://www.cdc.gov/

●

CDC Proper Handwashing https://www.cdc.gov/handwashing/when-how-handwashing.html

●

World Health Organization (WHO) https://www.who.int/emergencies/diseases/novel-coronavirus-2019
● Google COVID-19 Information & Resources
https://www.google.com/covid19/
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Coin Laundry Association
Splash Laundromat
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About Us

SPYNR, Inc. is a leading digital marketing agency that works exclusively with
businesses in the laundry industry—including everything from local
laundromats, wash and fold operations, delivery services, vendors, and
international laundry corporations. We create digital campaigns that let
laundry businesses thrive and grow online.
For any questions, communication can be sent to:
Dennis Diaz, President of SPYNR
Hello@SPYNR.com
(212) 705-8783
57 W. 57th Street 4th Floor NEW YORK, NY 10019
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